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iuendd uj koba es<i 



610-346-8189 



PO BOX 556 

mw&rowu, PA \808i 

PHONE NO. 610-346-7112 

FAX NO. 610-346-fiia9 

CMAIk W£NDYKOBA®XJSANET 



RECEtVgO 

CEMTRAL FAX CE^frER 

MAR 0 1 2004 



WENPY W. KOBA ESQ. 



OFFICIAI 



Company: USPTO 



From: Wendy W. Koba 



Attention: K.S. Lin 


Pages including cover sheet 6 


Fax No.: 703-872-9306 


Date: March 1, 2004 


Re: Serial No. 09/428,363 


[lljrgent □ Please review 


□ Please Comment □ Please Reply □ For your infomiation 



Case Name: 
Serial Number: 
Filing Date: 
Group Art Unit: 
Examiner: 
Title: 



Burg 113571 
09/428,363 
October 27, 1999 
2154 
K. S. Un 

Delivery of Call Queue Messages for Calls Launched from the Internet 



In response to a Non-final office action dated November 28. 2003, attached please find the foUowing 
documents: 

1. Transmittal Form (1 page) 

2. Certificate of Transmission under 37 CFR 1.8 (1 page) 

3. Claims as Amended (1 page) 

4. Amendment (2 pages) 



Respectfully submitted, 



Wendy W. Koba, Esq 
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# 



BlO-346-8189 



P- 2 



JPflCf m PflPftTWQffi ReflifCtion Aet ftf 1<K1^ person* »m m^ , 



TRANSMITTAL 
FORM 

^to be vsed far bO corrBipondence oftertnitial mng) 



\^ Total Number of Pages in This Submiaaion 



AppUcation Number 



PTO/SB/21 (06-03) 
through 07^31/2006. 0MB 0651-0031 
U.S. Patenl and Tradomortc OffJco; Lf.3. DEPARTMENT OF COMMERCE 

sr. 



Filing Date 



First ^fam8d Inventor 



ArtUnK 



Examiner Name 



Attorney Docket Number 



1 \ '^sn } 



□ Fee Transmittal Form 
Fee Attached 



□ 
□ 
□ 

□ 



Ame ndment/Reply 
□ After Final 

□ 



Affidavits/declBrationts) 

Extension of Time Request 

Express Abandonment Rcqueal 

Information Oisdosure Statement 

Certified Copy of Priority 
Oocumentfs) 

Response to Missing Parts/ 
Incomplete Applrcatfon 

□ Response to Missing Parts 
under 37CFR 1.52 or 1.53 



□ 
□ 
□ 
□ 
□ 
□ 
□ 
□ 



Orawing(6) 

Licenslng-rolated Papers 
Petition 

Petition to Convert to a 
Provlsronal Application 
Power of Attorney, Revocation 
Ctiange of Correspondence Address 

Terminal Dfadaimer 
Request for Refund 
CO, Number of CD(3) 



After ADowance communication 
to Group 

Appeal Communication to Board 
of Appeals arKJ Interferences 
Appeal Communication to Group 
(Appeal Notice, Brlof, Reply Srie'o 



□ 
□ 

□ 
□ 
□ 

rT>^ other Enclosure(s) (please 
L-iJ Identify below): p 



Proprietary Information 

Status Letter 

Other Enclosi 
Identify below): 




SIGNATURE OF APPLICANT, ATTORNEY, OR AGENT 




CERTfFICATE OF TRANSMiSSION/MAIUNG 



1^5?^^.*^^^'^ '^i^ correspondence is being facsimile transmitted to the NQorrN , ■^ n,^ 



Typed or printed name 



\SignaIure 



Date 



satnenns. pre^rtn,, ond ,ubmiHi„B h.^^^p*^^ «pl.cBtion^o,^u, T. Jspto (•••tIniBlod lo U minutes to cor,pt.„. including 

M/cy need assistance in compfeting me form, caff 1-800'PTO-9 199 and select option 2. 
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G10-34B-8189 



«^ PTOS 9/97 (08-03) 

^ „ „ ^PP"*^'^'""" t^fowgh 07/3 1/2006. OMB 0651 -0*5at 

P.p.n^ R^UCloo A« „. ^ _ T:"rt l""^:"* «"«*;" S^EPARTMENT OF COMMEfce 

Si2ES!Wl»8WIee«on of Infomiatton unlaw H conialm a vaBd qmb gntwt numh^ 



Certificate of Transmission under 37 CFR 1.8 



S^a?;^^^^^^^^^^^ '-^ facsimile transmitted to the United 

on 0()f]rr^ i , 

Date 



Signature 



ypeft 



Typea or printed name of person signing Certificate 



^^^S^Z^^:^^ ort.scerti.cate 

Sef f oJL Ndo. 09/4 2-8^ 3 (b3 



Thi* coilBcScn of rriirtmcT Li 3T rrn 1 a 

«,o..s3. s.«d To!crru?rp'ss„^u.%^ Ci«uu!vr£l?Sr ^^^^^^^^^^ 
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CASE '^UCQ UiS"7/ 
SERIAL NO. C>9/H2.^,3t3 

FILED OcibtLiLr Stt^Vif^ 

EXAMINER J<*S. ll\r\ 



IN THE UNITED STATES 
PATONT AND TRADEMARK OFFICE 



GROUP ART UmT 




COMMISSIONER OF PATENTS 
P.O. Box 1450 
Alexandria, VA 22313-1450 

SIR 

Enclosed ^s an amendment in the above-identified application: 
( No additional fee is required, as shown below. 





CLAIMS AS A VflTJNmirrk 


I 

TOTAL CLAIMS FOR 


CLAIMS 
REMAINING 

AFTER 
AMENDMENT 




HIGHEST 
NUMBER 
PREVIOUSLY 
PAID FOR 


PRESENT 
EXTRA 


RATE 


ADDITIONAL j 
FEE 


FHE PURPOSES 
INDEPENDENT CLAIMS 




MINUS 




£> 


. 

X$18 


c 1 


MULTIPLE 




Mnws 




o 


X$86 


6 ! 


DEPENDENT CLAIM(S) 
First presented with this 
amendment, if 
_applicable 


o 






6 


X$290 


i 

i 


. 


J[OTAL ADDITIONAL FEE POP t«tc a ^^i.,.,^..^.,^ 







Respectfully, 



Date: 



We 

Reg. No. 30509 
Attorney for Applicant(s) 
610-346-7112 
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